
EdenRed Welcome Email 

Example

Below is an example of the email you should receive from 

EdenRed containing your sign in details.

All staff members with an @nhs.net email should have 

received the below on 4th July 2024. 

If you started after the above date, please note your 

welcome email may take up to 8 weeks to come through. 

To activate your account, please follow the 

instructions on the email

If you haven't received an EdenRed welcome email, please 

contact Staff Benefits on yhs-tr.staffbenefits@nhs.net. 

Please check your junk folder before contacting us. 
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