
EdenRed

How to reset password

Open your internet browser and type the below into 

the top search bar.

https://yorkhospitals-nhs.rewardgateway.co.uk/signin

1.

2. Click ‘Forgotten your details?’

3.
Type your @nhs.net email into 

the box and click ‘continue’.

Please note, you can only access 

EdenRed with an @nhs.net email. If you 

are still using a @york.nhs.uk email or 

don’t have an @nhs.net email, please 

contact IT. Once you have an @nhs.net 

email, contact Staff Benefits so we can 

arrange setting up your account.  

4. If you receive this message, 

your @nhs.net email is not 

registered to an account yet. 

Contact yhs-tr.staffbenefits@nhs.net

5.
If you have an account with 

EdenRed, this message will 

appear. 

Head to your inbox to 

get your verification 

code. 



6. This is an example of the email you 

will receive in your outlook inbox.

If you did not request a password 

reset, but have this email in your 

inbox, click ‘report this to us’ below 

the verification code. 

7. Once your code is pasted in 

the box, click ‘Continue’. 

8.
Choose a new password and click 

‘Confirm’. 

You should be redirected to the 

EdenRed My Advantages website, if 

you are presented with the below 

message, open a new tab and type 

in the EdenRed web address again 

(see step 1), then log in using your 

new password. 


	Slide 1
	Slide 2

